Baltimore Public Media
Guest/Visitor Conduct Policy

Our Mission: We connect, inform, and enrich the voices and communities of Baltimore
and the world.

Visitor Promise

Baltimore Public Media hosts events to bring our community closer to the stories, music,
and people that make our programming meaningful. Every event is an expression of our
mission — an opportunity to create genuine connection between our audience and the
voices behind our broadcasts.

We are committed to treating every visitor and guest with the courtesy and respect that
reflects our core values of Truth, Respect, Community, and Curiosity. Our staff and on-
air talent are here to make your experience welcoming, safe, and memorable. Because
this space belongs to all of us, we ask that everyone help maintain an environment
where those values are felt by every person in the room and civility and decorum is
observed.

Our Values

« Truth — We embody facts, honesty, integrity, and transparency in all our work to
build trust among our team, our listeners, and our partners.

+ Respect — We promote civility and empathy in all our interactions in the
workplace, on air, and in the community. We respect the diversity of our
community.

+ Community — We honor shared values, mutual support, and collective goals that
strengthen bonds among our team and promote a sense of belonging with our
listeners and partners.

» Curiosity — We encourage our workforce and the community to engage in
continuous learning, exploration, and innovation to promote knowledge and to
discover new ideas, music, and creativity.

Visitor Rules of Conduct
In the spirit of our commitment to respect and community, we ask all visitors to:

+ Treat fellow attendees, BPM staff, and on-air talent with civility and empathy.



Cooperate with BPM staff who are responsible for the safe and smooth operation
of all events.

Follow all directions from on-air talent and staff during programming, recordings,
or structured engagements.

Respect the diversity of our community and the range of people who join us at
BPM events.

Provide proper supervision for children in your care.
Observe all applicable federal, state, and local laws.

Staff may ask individuals exhibiting inappropriate, unwelcome, or offensive behavior to
modify their actions. If those behaviors persist, staff may ask the individual to
immediately leave the event or property. Baltimore Public Media reserves the right to
request the intervention of security or law enforcement.

The following are prohibited at all Baltimore Public Media events and properties:

1.
2.

3.

8.
9.

Weapons of any kind, including guns and knives.

Disruptive or unsafe behavior that interferes with the event, other attendees, or
staff operations.

Unauthorized physical contact with on-air talent, BPM staff, or other guests.

Harassment, stalking, or unwanted pursuit of on-air talent or staff, including
persistent contact after a clear communication to disengage.

Unauthorized photography, audio recording, or video recording of talent or staff
without prior consent.

Use of loud, abusive, threatening, or insulting language — in person or via
electronic devices.

Discrimination or harassment of any kind, including on the basis of race, gender,
religion, sexual orientation, disability, national origin or other legally protected
classifications under federal, state or local law.

Public intoxication.
Theft or damage to BPM property or the property of event venues.

10.Smoking, including e-cigarettes and vapes, except in designated outdoor areas.
11.Unauthorized solicitation or distribution of materials.
12.Leaving personal belongings unattended; BPM is not responsible for lost,

misplaced, or stolen items.

13. Children under 14 must be accompanied by an adult at all times.
14. Animals other than service animals.
15.Any conduct that prevents others from fully participating in or enjoying the event.



Baltimore Public Media reserves the right to deny access to its events and facilities to
individuals who do not abide by these Rules of Conduct. Noncompliance may result in
removal from the event, a ban from future BPM events, referral to law enforcement
where appropriate, or other action in Baltimore Public Media’s discretion.

We are grateful for your presence and your role in our community. Thank you for
helping us live out our mission together.



